
Care and Caring in Nursing Practice 

• Nursing is not only about technical skills and clinical interventions; it is 

equally about the relational, ethical, and human dimensions. 

• The concepts care and caring form the foundation of quality nursing, 

influencing patient outcomes, satisfaction, and well-being. 

 

Definitions 

• Care: The set of actions, tasks, procedures and interventions by which nurses 

preserve, maintain or restore health. (e.g. medication administration, wound 

care, monitoring vital signs) 

• Caring: The attitude, presence, ethical commitment, empathy, and emotional 

engagement that establish a therapeutic nurse-patient relationship. 

 

Theoretical Frameworks 

• Watson emphasizes  10 Carative (or Caritas) Processes (also called caring 

processes) form the experiential basis of Watson’s theory. These includes 

1- That caring is central to nursing practice.  

2- Health is more than absence of disease—it involves physical, mental, and spiritual 

well-being 

3 - Developing a helping- 

4 - Trust relationship , 

5 - Being sensitive to oneself and others , 

6 - Creating a healing environment, 



7- Promoting teaching-learning , 

8 - Emphasis on transpersonal caring , 

9-Meaning the nurse’s caring goes beyond the physical , 

10- Respecting the patient as a whole human being. 

Importance and Impacts 

• For patients: Caring helps reduce anxiety, promotes healing, increases trust, 

satisfaction, and adherence to treatment. 

• For nurses: Caring enhances job satisfaction, reduces burnout, strengthens 

professional identity. 

• For healthcare systems: Caring improves quality of care, may decrease costs 

(fewer complications, better outcomes), enhances reputation, aligns with 

ethical standards and holistic health paradigms. 

Challenges to Practicing Caring 

• High workloads and staffing shortages: reduce time and emotional space for 

caring behaviors. 

• Task-oriented pressures & protocol demands: may shift focus to doing rather 

than being. 

• Organizational culture: when efficiency, speed, productivity dominate 

without valuing relational aspects. 

• Emotional fatigue, burnout: caring is emotionally demanding; without 

support, it may lead to moral distress. 

 

 



Strategies to Promote Caring in Nursing Practice 

• Education: integrate caring theories and reflective practice into nursing 

curricula. 

• Leadership support: policies that allow nurses time, emotional support, 

resources. 

• Practice models: adopting caring science as a framework (e.g. Watson’s) to 

guide daily actions. 

• Self-care for nurses: emotional resilience, mindfulness, peer support. 

• Patient centeredness: listening, communication, acknowledging cultural, 

spiritual, psychosocial dimensions. 

Conclusion 

• Care (what nurses do) and caring (how they do it) are inseparable 

in professional nursing. 

• Theories like Watson’s provide a scientific and ethical foundation 

for caring, guiding both education and practice. 

• Emphasizing caring leads to better outcomes, for patients, nurses, 

and healthcare systems. 

 


